Joroeop ny6/imuHoi 0¢epThI
Hactosmuii = moroBop aZipecoBaH ¢dusnueckum  yiam  (panee-«KiveHT»).
Onnaita cepsuc mipepoctaBisieTcsi TOO «KonnekTopckoe areHTCTBO «A-Omera» (fanee-«KA»). KiveHT u
KA 3akmounsi HacTosiliuii foroBop (fanee — [loroBop), O HIDKecHeLyrOLeM:

TepMuHBI U onipejie/IeHUs

TOO «Kosnekropckoe areHTCTBO « A-OMera» — FOpUAAYECKOe JIULIO, yUpesKZeHHOe U IeliCTBYo1IIee B
COOTBETCTBUM C 3aKOHOZATe/bcTBOM Pecrnybmiky KasaxcraH (BK/modyeHO B PeecTp KOJ/IEKTOPCKUX areHTCTB
ArentctBa Pecnybsimku Ka3axcTaH TO pery/MpOBaHHIO U pa3BUTHIO (MHAHCOBOrO phiHKa (APP®P) 3a
Ne08.K.23.001.01 30.03.2023r).

[Ty6miynas OdepTa — HacTosAIIIee TIPe/I/IO’KeHYe UCTI0/Tb30BaHMs OHJIalH cepBuca, Mmybmkyemoe KA
Ha Caiire, obpamjenHoe Kimentam. Caitt—https://a-omega.kz/

Knuenr — moboe ¢ursnueckoe M0, HAMEPEHHOEe OIUVIATUTh 3a/0/DKEHHOCTh, IpaBa TpeOoBaHUs
KoTopoi mpuHagyiexar KA.

Online omata — wWCHoNHEHHe [eHE)XHOro 00s3aTesbcTBA IO  OIlaTe  3a/l0/DKEHHOCTH  C
WCII0/1b30BaHreM 0aHKOBCKOM KapTOUKH ITOCPeZCTBOM ceTH VIHTepHeT yepe3 CHCTeMy UHTepHeT-3KBalipyHTa.

IIpegmet poroBopa (OCHOBHBIE MO/I0XKEHHS)
1. Tekct JoroBopa siByisieTcst myOGMuHOM oepToii (B COOTBETCTBUM C MyHKTOM 5 cTaThvl 395 I'pakjaHCKOTO
Kogekca Pecriy6smuku Kasaxcran mybmuyHas odepra — 3TO cojeprkalliee BCe CylieCTBeHHbIe YCIOBHS
Jlorosopa IpejjioKeHre, U3 KOTOPOr0 yCMaTpUBaeTCsl BOJIA JIMLA, [eJalollero IpejjoKeHue, 3aK/II0UUTh
JIOTOBOD Ha YKa3aHHBIX B MPeJIOXKEHUH YCIOBUSX C JIFOObIM, KTO OT30BETCSI Ha 3TO TIpe/iIo’KeHre). AKLIeNT
odepThl — WCIIO/Nb30BaHUE OHJAMH cepBHCa (B COOTBETCTBUM CO CTaThéll 396 I'parkgaHCKOro Kofekca
Pecriy6smmku KasaxcraH). AKLENT — 9TO OTBeT JIMLla, KOTOPOMY a/ipecoBaHa odepTa, O ee NPUHATHN. AKLIeNT
JO/DKeH ObITh TIOMHBIM U Oe3oroBopouHbiM. CoBepiasi JeHCTBUSI TI0 aKIeNTy HACTOSIIEro MyOJMYHOro
joroBopa — odeptel, KMeHT moATBep)KAaeT CBOIO MPaBOCIOCOOHOCTb M /IeecrioCOOHOCTh, a TakkKe CBOE
3aKOHHOe TIpaBO BCTyIaTb B [O0roBopHble OoTHOLIeHUs: ¢ KA. IlosHbIM ¥ 6e30roBOpOYHBIM COT/IacleM
3ak/itounTh JloroBop (fanee — AKIeNTOM) SIBJSIETCS BbIpaKeHHOE COrjlacHe C ero yCJOBUSIMU TIyTeM
WCIT0JIb30BaHMS OHJIakH cepBuca KA.
2. Axuent [loroBopa o3Havaet, uTo KyieHT corsiaceH co BCeMM T0JI0KeHUsIMH HaCTOSIIero Tpe/|yIoyKeHus],
paBHOCU/IEH 3aK/atoyeHH0 JloroBopa M BceX TIPWIOXKEHWM K HeMy. B CBf3M C BBIIIEN3/I0’KEHHbBIM,
BHUMaTe/bHO rpounTaiite TekcT ITybmiunoii Odeptol. Ecsi Bol He cornacHbl ¢ KakuM-ibo myHkTom, KA
npesiaraeT Bam oTkasaTbcst OT AKLlenTa oQepTsl.

Hcnonb3oBaHue oH/IAlH cepBHCca

3. O3HAKOMUMBIIKCH C yCTIOBUsIMH, pa3MeljeHHbIMM Ha Caiite, a Takke [Iy6smmunoit Ocdeprtoii, KnueHnr
yka3piBaeT ®VO, Email agpec, koHTakTHBIi HOMep TenedoHa, HOMep AoroBopa, MWH pomkHUKa H
cosepuiaet Online orary.

3.1. Ha ctpanwuiie /71t BBO/Ia IAHHBIX OAHKOBCKOW KapThl MOTpebyeTcs BBECTH /laHHbIe 6aHKOBCKOM KapThI:
HOMeEp KapThl, UMsl Bjiafie/iblia KapThl, CPOK JeMCTBUS KapThl, TPexX3HauHbIl Kof Oe3omacHoctu (CVV2 pis
VISA wmu CVC2 gy MasterCard). Bce HeobXo/iMMble JaHHBIE TIPOTIeYaTaHbl Ha caMol KapTe. Tpéx3HauHbIHI
KoZ 6e301MacHOCTH — 3TO TPU LMGPLI, HAXOASIMecs Ha 00paTHOU cTopoHe KapThl. [anee KnueHT Oyzer
TepeHarpaB/ieH Ha CTpaHully 0aHKa A1 BBoga 3D Secure koga, kotopsii ipugeT B CMC. Eciiu 3DSecure Kof,
He mipuies1 KimueHTy, To ciegyetr oOpaTtuTcs B OaHK, KOTOPBIH BbIjal KapTy.

ITocsie BbIIeNepeyurcIeHHbIX 1eHCTBUI NPOL|eCCHHTOBBIH LIeHTp TosyyaeT 3arpoc oT KiveHTa v epeBoguT
oryiaTy KnveHra Ha pacueTHbli cueT KA.

3.2. Ycniyra omathkl 4epe3 MHTEPHET OCYILECTBI/ISIETCS B COOTBETCTBUM C IIpaBHMIaMu MeXXTyHapOJHBIX
TUIaTeXXHbIX cucteM Visa, MasterCard v pyrumu ImjaTe>XHbIMHA CHCTeMaMHM Ha TPHUHLMIEAX COOIIOAeHUs
KOHOWeHIIMaIbHOCTH ¥ 6e3011aCHOCTH COBEPIIIeHHs TUIaTexka, /IS 4ero UCII0/Ib3YH0TCS CaMble COBPeMeHHbIe
MeTO/[bl POBEPKH, IU(POBaHNS U TIepeJiaun IaHHBIX T10 3aKPBITBIM KaHa/laM CBSI3U.

4. TIpu vcronb30BaHUM OHJIAKMH cepBuca bank u KA MoryT cobupaTh ¥ 00pabaThiBaTh BCIO HEOOXOMMYHO
VMH(OPMaLHIO.

5. [lns ocyiiecTBieHHs Bo3BpaTa cpe/icTB KiMeHT o/pKeH Hamvcath oUIManbHbIA 3armpoc Ha routy KA,
yKa3aHHOe B peKBU3UTaX. Bo3BpaT cpeACTB IPOM3BOAUTCS B TeueHWe 5 pabouux JHeHl C MOMeHTa
otpumansHoro otBera KA. B nemsix obecrieuenust 6e3onacHoctr KiveHTa, B cyuae BO3BpaTta JieHEKHBIX
CpeJCTB MO 3asiB/ieHHI0 KimeHTa OCyIecTB/ISIeTCsl TOJIBKO Ha BHEIIHHE CYeTa, C KOTOPBIX JJaHHbIE [|eHbI'U
OB/ TI0/TyYeHbl.

6. BaHK mosy4yaeT JaHHBIE OIUIAaThl M CBOEBPEMEHHO OKasbiBaeT KUIMeHTy yc/iyry mo repeBojy ZAeHer 3a
KimeHTa Ha pacueTHbIi cueT KA.


http://www.explus.kz/

7. KnreHT caMOCTOsITeNIbHO HeceT OTBeTCTBEHHOCTh 3a HeZIOCTOBEPHYIO MH(OpPMaLIo, YKa3aHHYI0 UM

Tpy orjiaTe Ha caiTe https:/ http://a-omega.kz/

8. ITpn o6Hapy>KeHUsIX 1 MOA03PUTEeNbHbBIX AeHCTBUAX, HapyluatoLuux rnpaBuia KA 1 3akoHO/aTe/lbCTBO
PK, KA umeet npaBo He NpUHKMMAaTh OIUIaTy MOCPeACTBOM calTa KA 1 BepHyThb OIjlaueHHbIE CPe/ICTBa Ha

pacueTHbIH cueT KnveHTa.

9. B ciyuae BO3HMKHOBEHUS BOTIPOCOB U TipeTeH3ui KimneHT MoxeT obpatuthbest B Ciyx0y o pabore ¢

KimeHTamu mocpe/icTBOM 3/1eKTPOHHOM 1ouThl info@a-omega.kz

KonduaeHuanbsHOCTh U 3a1{UTa MePCOHA/IBLHOM HH(popMauu
10. B cootBeTcTBHM C 3aKOHOZATeIHCTBOM Pecrybnvku Ka3zaxcTaH B cdepe 3al{UThI TePCOHATBHBIX JAHHBIX
KA BripaBe ocymjectBisiTh c60p, 006paboOTKy, XpaHeHHe, HCII0/b30BaHUe, Tepefady (pacrpocTpaHeHue,
TpeIoCTaB/IeHNe I0CTYIIa) M YHUUTOXKeHUe (BCe BMeCTe Jiaree o TekcTy «O0paboTka») oboi nHdopMarum
KnvenTa, B ToM umciie: haMWIMKM, UMEHU, OTYECTBA, JaThl U MeCTa POXKIEHUs, ajpeca, U mobol apyrou
nHbopMaluu (Fasee 1o TeKCTy «[lepcoHasbHbIe AaHHBIE» ), OTHOCAIIEMCS TIPSIMO WK KOCBeHHO K KieHTy u
MHBIMU CBs13aHHbIMU ¢ K/eHTOM /rijaMu, KoTopast cTaHOBUTCS jocTynHa KA B mo00it MOMeHT BpeMeHH, B
repyo/ JeNCTBUS JOrOBOPHBIX oTHOWweHUH KA u KiuenTa.
11. KA ob6s3yercs obecrieunBath cobstozieHre TpeOOBaHMI [eHCTBYOIEro 3aKoHojaTenbCTBa Pecrry6imku
KazaxcraH B cdepe 3amuThl TiepCcOHaNBHBIX JaHHBIX Tipu O0paboTtke TlepcoHanbHbIX JaHHBIX Kmenta. KA
00si3yeTcsi TpeJIIPpUHMMATh BCEBO3MOJKHbIE T[IPAaBOBbIe, TEeXHWYECKHMe U OpraHW3alliOHHbIE MepHl,
HarpaB/ieHHble Ha 3amuTy [TepcoHanbHBIX JaHHBIX KireHTa OT HelpaBOMepHbIX WY CTyYalHBIX /[eMCTBUM B
OTHOILIEHNH TaKWX IlepcoHa/bHBIX [@HHBIX, B TOM YWC/e AOCTYyIa K HUM, UX YHAUTOXKEeHUs], U3MeHeHMUs],
O7T0KMpOBaHMSsI, KOMMPOBAHHUSI, TIPEJOCTABI€HUsI M PaCIPOCTPAHEHUSI.
12. KA u addumpoBaHHbIe ¢ HUM IOpPHAMYECKHe JIULA BIIPaBe B HE0OX0IMMOM 00beMe TTpeoCTaB/IsTh /ISt
yeneld, ykasaHHbIx B Odepre, IlepcoHanbHble AaHHble KimeHta cBouM ach¢bUIMPOBaHHBIM JIMLAM,
KOHTpareHTam, W TPOYMM TPeTbMM JIMLAM, BKJIFOUasi TOCyJapCTBEHHbIe OpraHbl, YIOJHOMOUYEHHbIe
3anpammBaTh [lepcoHanbHbIe JaHHbIe B COOTBETCTBUM C 3aKOHO/aTenbCcTBOM Pecriy6sikn KasaxcraH.
13. O6pabotka IlepcoHanbHbIX fgaHHbIX KimeHTa OyJeT OCYIIeCTBAATHCS WCKIFOUMTEbHO IS Liesied
Odeprtel 1 coBepiieHust omiathl KiveHTa, TPUHATHS pelLleHWH WM COBepIIeHUs] WHBIX JIeHCTBUH,
OTHOCSIIIMXCS K BOTIPOCaM COTPYZHHUecTBa ¢ KireHTOM.
14. TIucemenHoe cornacue Kimrenta Ha O6paboTKy ero ITepcoHanbHBIX JAHHBIX AT Liesield, YKa3aHHbIX B
Odepte, cunTaeTcs Moy4eHHbIM B MOMeHT npuHsiTst OdepTsl KnveHToM.

15. Cornacue Ha O6paboTky IlepcoHa/bHBIX AaHHBIX KnveHta B cooTBeTcTBHU ¢ OdepToii melicTByeT B
TeueHue 10 (JecsATH) JIeT C ATkl ee IPUHSATHS.

16. KnueHT BripaBe B J/il000e BpeMsl, 3a MCK/IIOUEHHEM C/Iy4yaeB, TIPeyCMOTPEHHBIX 3aKOHO/ATebCTBOM
Pecriyosmmku  KaszaxcraH, oTo3BaTh cBoe coryiacke Ha OOpabotky IlepcoHanmbHBIX AaHHBIX KieHTa
[0CpeICTBOM ITUCBbMEHHOr0 yeeaoMaeHuss KA v baHka no ux opujgudeckomy agpecy. KA u baHk B TeyeHue
30 (Tpupauatv) pabouMx AHENM C MOMEHTa TIOJyYeHHsl TAakoro OT3biBa 00s3aH mpekpaTuth OOpaboTKy
ITepcoHanbHbix AaHHbIX KnveHta u yHuuTOoXuUTh UX. [lo 3ampocy Kmuenta KA u baHk mnpepocTtaBuT
MUCBMEHHOE MO/TBepXK/jeHre 00 YHUUTOXXeHUU [1epCoHaNMbHBIX JaHHBIX.

17. KA wucrnonb3yet nHbOpMAaLIO, B TOM YHCTIE:

* JJis TIoraiieHusi fonra Knvenra;

* 717151 BBITIO/THEHUSI CBOWX 00s13aTesibCcTB Tiepes; KimeHToM u BaHKoM;

* 77151 OLIeHKY ¥ aHasm3a paboTsl caiita KA;

18. KA BmpaBe wucronb30BaTh TexHosoruio «cookies». «Cookies» He copepykaT KOH(UEHLIMATBHYIO
VHPOPMALIMIO U He TepedaroTcsi TpeTbuM JyimiaM. KA monyuyaer uHdopmaruio o6 ip-azpece mocetuTesst
Caitta. JanHasi nHbopMaLMsi He UCIO/b3YeTCs AJIsl yCTaHOBJeHUs! MMUHOCTU KiveHTa, 3a MCK/II0YeHHeM
C/lyyaeB MOLLeHHHUYecKux Aedicteuid KnveHTa.

19. KiueHT HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTD Tiepe/jaBaeMbiXx KA mepcoHaibHbIX JaHHbBIX.

ITpoune ycioBus

20. KA wumeer mpaBo B 000l MOMEHT W3MeHATh YC/IOBHsI JloroBopa B OJHOCTOPOHHEM Topsiike 0Oe3
TpeJBapUTENBHOTO CoracoBaHus ¢ Knuentom, obecrieurBasi Tipy 3TOM My OIMKaLUI0 U3MeHEHHBIX YCIOBUM
Ha Caiire. KA He HeceT OTBeTCTBEHHOCTH 110 BO3MO>KHBIM PHUCKaM U yCIOBUsIM 0e30T1aCHOTO MCITOTb30BaHUS,
a TakXke 3a CeTeBble aTaku Wiv B3noMm Caiita (B TOM uMc/ie, HO He OTpaHUUYMBAsCch), cbou B paboTe Caiita
BbI3BaHHbIe TEXHUUECKHMU NIPUUMHAMU.

21. CropoHsl 0CBOOOXXIAIOTCSI OT OTBETCTBEHHOCTH 3a HEUCIIONHEHWe WM HeHasiIe)xalljee HCIIOJHeHHe
00s13aTesIbCTB MO0 JJOTOBOPY Ha BpeMsi JeMCTBUS HeENpeo/ioMMoi cuiibl. Iloj, Herpeojo/suMol cumoi
TOHMMAIOTCSl Ype3BbIUaiiHble M HeTPeofoMMbie 00CTOSITENIBCTBA, TPEMSTCTBYIOLIHE WCIOJHEHUIO CBOWX
00s13aTesibCTB cTOpoHaMH 1o JloroBopy. K HMM OTHOCATCS CTUXWUMHBIE SIBI€HUS; BO3ZEHCTBUE s€PHOTO
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B3pbIBa, PaZtalivui (MOHU3UPYIOIIETr0 U3TyUYeHUs1) UM PAJMOAKTUBHOTO 3apaKeHHsi MaTepyaiaMy siIEPHOTO
OPY>Kusi, TIPOM3BO/ICTBEHHBIX ¥ HAYUHO-HCC/IeJOBaTeNbCKUX pabOT WM paJiOaKTUBHBIMU OTXOZaMH; BOWHBI,
BOEHHbIe BTOD)KeHUs, BpaXeOHble eliCTBUSI MHOCTPAHHOTO Bpara, BOeHHbIe MaHEeBPHI U CBsi3aHHbIE C HUMU
MepOonpHsATHsI BOEHHOI'O XapakTepa; IpaklaHCKash BOMHA, BOOPY)XEHHBIM MSATeX, Hapo/jHble BOTHEHHS
BCSIKOTO PO/ia, MacCOBbIe OeCriopsijKi, HaCH/IbCTBEHHBIN 3aXBaT WM HaCUIbCTBEHHOE y/ep>KaHue BJIACTH;
SMU/IEMUY, MeTeOyC/IOBUSl, TEepPOPUCTUYECKHe JIeMCTBHs, 3a0acTOBKM, W3bATHS, KOH(UCKALHY,
HallMOHaM3aLus U T.11. [1py 53ToM 0b11ien3BecTHbIe COOBITHS He HY)K/Jal0TCsl B KAKOM-/TMOO0 MO/ TBepIKAE€HUH.
22. Bce criopsl U pa3HOIIacHs, BbITEKAIOI[HE W3 MPABOOTHOIIEHUH Mo HacTosilel Odepre, paspelaroTcs
TMyTeM TeperoBOpoB. B cilyyae HEBO3MOXKHOCTH pellleHHs] BO3HHUKIIKX CIIOPOB BXOJle MEPeroBOpOB, TaKHe
CTI0pHI JOJDKHEI OBITH TepefiaHbl Ha peliieHue B cyA Pecniybmviky KasaxcraH, roposia AsiMatsl ¢ 00si3aTebHbIM
co0/r0/IeHreM TIPETeH3UMOHHOTO TTOPSIIKa.

23. W306pakeHus: U TeKCThl, orny0OsrKoBaHHBle Ha CaiiTe, 3aluIlleHbl aBTOPCKUMH TpaBamu. JIrobGoe
HCII0/Ib30BaHKe MaTeprasioB BO3MOKHO TOJBKO C MMMCbMEHHOro paspelueHus KA.

24. [annas Bepcus [Ty6muHoit OdepTs SIB/ISIETCS TEKyIel U 3aMeHsieT BCe MpeAbIAyIIye.

25. KiwmeHT umeet npaBo obpatutbesi K KA WM B CyZ 3a 3aIUTON CBOMX HapyIIEHHBIX MPaB M 3aKOHHBIX
WHTEPEeCOoB.

B cnyuae Bo3HMKHOBeHHs BompocoB KimeHT mokeT obpatutbesi B KA 1o agpecy: r. Anmartel, mip. Aub-
®apabu, gom 19/1, k3B.

PekBusutel KA:

= BUH 230240016634

= JUK (cuer) KZ98601A861016194711
= KHII 421

= KBE 17

=  BUK HSBKKZKX

= bank AO «Hapogusiii bank Kasaxcran
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